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The following Schedule of Benefits shows the Maximum Benefit Amounts available through this program. Additionally,
please note information regarding the Waiver of the Pre-Existing Condition Exclusion (if applicable) and Optional
Upgrades. Please review to determine which benefits and limits apply to Your Trip. Full coverage details, terms and
conditions can be found in the following Policy of insurance.

SCHEDULE OF BENEFITS

A\ U N

Trip Cancellation
Maximum Benefit
Airline Reissue or Cancellation Fees
Reinstate Frequent Traveler Awards

Trip Interruption
Maximum Benefit

100% of Trip Cost
$500
$500

150% of Trip Cost

Travel Delay

Maximum Benefit $2,000

Maximum Benefit Per Day $150
Missed Connection

Maximum Benefit $1,500
Travel Inconvenience

Maximum Benefit $750

Maximum Benefit Per Event $150
Accidental Death & Dismemberment — 24 Hour

Maximum Benefit $20,000
Emergency Accident and Sickness Medical Expense

Maximum Benefit $100,000

Dental Expenses $750
Medical Evacuation & Repatriation of Remains

Maximum Benefit $1,000,000
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Baggage Damage or Loss
Maximum Benefit $1,500
Per Article Limit $500
Baggage Delay
Maximum Benefit $300

Optional Upgrades

Upgrade: Trip Cancellation for Any Reason

If purchased:
50% of Trip Cost or 75% of Trip Cost
(see purchase confirmation)

Upgrade: Adventure Sports

Optional Purchase

Upgrade: Security/Terrorism If purchased:
Kidnapped Maximum Benefit $5,000
Political or Personal Security Evacuation Maximum Benefit $150,000

Upgrade: Rental Car Damage and Theft If purchased:
Maximum Benefit $50,000
Deductible $250

Upgrade: Medical Evacuation Hospital of Choice and Increased If purchased:

Maximum Benefit Limit $2,000,000

Upgrade: Pet Care If purchased:

Pet Boarding Maximum Benefit $250
Pet Medical Maximum Benefit $500

Upgrade: Primary Coverage: Emergency Accident and Sickness
Medical Expense

Optional Purchase

Upgrade: Primary Coverage: Baggage Damage or Loss If purchased:
Baggage Damage or Loss Maximum Benefit increased to: $3,000
Upgrade: Vacation Rental Accommodations If purchased:
Vacation Rental Accommodation Overbooking Maximum
Benefit $500

Upgrade: Additional Covered Events for Academics, Sporting
Events, Volunteer and Mission Programs

Optional Purchase

Upgrade: Hunting and Fishing Activities
Baggage Delay Maximum Benefit increased to:
Sporting Equipment Rental Maximum Benefit

If purchased:
$600
$500

Upgrade: Destination Wedding

Optional Purchase

USSIC-IM-2020-GE-001

NOTE: This Policy of insurance includes coverage for Pre-existing Conditions when purchased within 21 days of the Initial
Trip Deposit Date. You are not eligible to purchase coverage or receive benefits under this Policy if You are unable to travel,
are limited from travel, are medically restricted from travel, or are experiencing and/or are under treatment for any illness
or injury that limits or restricts Your ability to travel on the date of purchase. This Policy will not provide benefits for events
that occur prior to Your purchase of coverage. Please ensure to review the full coverage details, terms and conditions.
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U.S. Specialty Insurance Company (USSIC)
13403 Northwest Freeway
Houston, TX 75379-7408

Individual Travel Protection Policy

This Policy describes all the travel insurance benefits underwritten by U.S. Specialty Insurance Company
(USSIC) herein referred to as the “Company” or as “We”, “Us” or “Our”. The insurance benefits vary from
program to program. Please refer to the Schedule of Benefits, which provides the Insured, also referred to as
“You” or “Your”, with specific information about the Policy purchased. You should contact Us immediately if
You believe any information on Your Schedule of Benefits is incorrect.

This Policy is issued in consideration of the purchase transaction and payment of any premium due.

All premium is refundable only during the fifteen (15) day review period from the date of Policy purchase (or
from the date of receipt, if mailed) provided You have not already departed on Your Trip and You have not
incurred any claimable losses during that time. If you depart on Your Trip prior to the expiration of the review
period, the review period shall automatically end upon Your departure.

You are not eligible to purchase coverage or receive benefits under this Policy if You are unable to travel, are
limited from travel, are medically restricted from travel, or are experiencing and/or are under treatment for

any illness or injury that limits or restricts Your ability to travel on the date of purchase. This Policy will not
provide benefits for events that occur prior to Your purchase of coverage.

The following officers of U.S. Specialty Insurance Company (USSIC) witness this Policy.

opolich Oy (et Dt

Elizabeth A. Geary Alexander Ludlow
PRESIDENT SECRETARY
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Benefits

No benefit is intended to duplicate any other benefit or coverage provided under this Policy. Should there be
any inadvertent duplication of benefit or coverage in this document, We will pay the benefit providing the
largest amount of benefit or coverage.

Trip Cancellation

If You cancel Your Trip prior to departure due to one of the covered Unforeseen reasons listed below, We will
reimburse You, up to the Maximum Benefit Amount shown in the Schedule of Benefits for the amount of
unused, non-refundable, Pre-paid Payments or Deposits for the Travel Arrangements You purchased for Your
Trip.

We will also reimburse You, up to the Maximum Benefit Amount shown in the Schedule of Benefits for the
additional single supplement cost You must pay as the result of a change in the per person occupancy rate for
Your Travel Arrangements if Your Traveling Companion’s Trip is cancelled for one of the covered Unforeseen
reasons listed below and You do not cancel Your Trip.

If You cancel due to a covered Unforeseen reason, and You used frequent traveler awards, such as frequent
flier miles or hotel rewards, for any part of Your Trip, We will reimburse You for the fees You pay up to the
Maximum Benefit Amount listed in the Schedule of Benefits to re-deposit those miles or rewards in Your
account.

If You cancel or reschedule Your Trip due to a covered Unforeseen reason, We will reimburse You up to the
sub-limit listed in the Schedule of Benefits for the reissue fee paid to the airline to change Your tickets.

Payable benefit amounts are reduced by any refunds or reimbursements to which You are entitled from any
Travel Supplier, whether You requested reimbursement or not. In no event shall the amount reimbursed under
this benefit exceed the lesser of the Pre-paid Payments or Deposits made for Your Travel Arrangements or the
Maximum Benefit Amount shown in the Schedule of Benefits.

Cancellation must be due to one of the following Unforeseen reasons that occurs after the purchase of this
Policy and while this coverage is in effect for You:

1. Your, a Family Member’s, a Traveling Companion’s, a Traveling Companion’s Family Member’s, a
Business Partner’s, or a Service Animal’s death that occurs prior to departure on Your Trip;

2. Your, a Family Member’s, a Traveling Companion’s, a Traveling Companion’s Family Member’s, a
Business Partner’s, or a Service Animal’s covered Sickness or Injury that: (a) occurs before departure on
Your Trip; (b) requires Medical Treatment by a Physician at the time of cancellation; and (c) as certified
by a Physician prior to cancellation, results in medical restrictions so disabling as to cause You to cancel
Your Trip. The Sickness or Injury of Your Business Partner must be so disabling as to reasonably cause
you to assume daily management of the business;

3. the following other Unforeseen reasons which occur to You or Your Traveling Companion provided such
events occur while this coverage is in effect:

a. being prevented from embarking on Your Trip due to You or Your Traveling Companion being
Quarantined;

b. pregnancy, as verified by medical records, provided the pregnancy begins after this coverage is in
effect;
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c. Complications of Pregnancy, as verified by medical records, provided they begin after this
coverage is in effect;

d. attending the childbirth of a Family Member and/or surrogate mother to Your intended child, as
verified by medical records, provided the pregnancy begins after this coverage is in effect;

e. the death, hospitalization or Quarantine of Your Host at Your Destination with whom You and/or
Your Traveling Companion will be staying during Your Trip;

f.  hospitalization due to mental, nervous or psychological disorders. The hospitalization must be for
more than seventy-two (72) hours, must occur within thirty (30) days of your departure date and
must occur at a time when this coverage is in effect;

g. admission into a rehabilitation clinic or facility for the treatment of addiction. Admission can be
either be mandatory/court-ordered or elective but must be for a program term of fourteen (14)
days or more. No benefits will be payable for early check-out or departure from the facility prior to
program completion;

h. Strike that causes complete cessation of services for at least twelve (12) consecutive hours of the
Common Carrier on which You or Your Traveling Companion are scheduled to travel, preventing
You or Your Traveling Companion from reaching Your destination;

i. Inclement Weather that causes complete cessation of services for at least twelve (12) consecutive
hours of the Common Carrier on which You or Your Traveling Companion are scheduled to travel;

j- mechanical breakdown of the Common Carrier on which You or Your Traveling Companion are
scheduled to travel that causes a cancellation or delay of at least three (3) consecutive hours,
preventing You or Your Traveling Companion from reaching Your destination;

k. Natural Disaster that causes complete cessation of services for at least twelve (12) consecutive
hours of the Common Carrier on which You or Your Traveling Companion are scheduled to travel,
preventing You or Your Traveling Companion from reaching Your destination;

I. acessation of public transportation services for twelve (12) hours due to Natural Disaster, severe
weather, Civil Disorder or Riot that prevents You or Your Traveling Companion from reaching Your
destination;

m. a government-mandated shutdown of an airport, air traffic control system, cruise port or train
station for at least three (3) consecutive hours due to a Terrorist Incident, fire, power outage, or
Natural Disaster that affects Your or Your Traveling Companion’s ability to travel on the Trip.
Benefits are not available if alternate arrangements or a substitute route is available;

n. fire or power outage at the airport through which You or Your Traveling Companion are scheduled
to travel causes Your Common Carrier to be delayed for at least three (3) hours;

0. Bankruptcy or Default of the airline, cruise line, tour operator, or other travel provider. The
Bankruptcy or Default must cause a complete cessation of travel services. The Bankruptcy or
Default must occur more than fourteen (14) days following Your purchase of the Policy. Benefits
will be paid due to Bankruptcy or Default of an airline only if no alternate transportation is
available. If alternate transportation is available, benefits will be limited to the change fee charged
to allow transfer to another airline in order to get to the intended destination. This coverage
applies only if Your Policy was purchased within the Time Sensitive Period;

p. being directly involved in a traffic accident while en route to the scheduled Trip point of departure
(must be substantiated by a police report);

g. mechanical breakdown or theft of Your or Your Traveling Companion’s Covered Vehicle twenty-
four (24) hours prior to Your Scheduled Departure Date;

r. You, Your Traveling Companion or Your Host at Your Destination being called into emergency
service to provide aid or relief for a Natural Disaster or Terrorist Incident as part of military, police,
first responder, medical personnel or fire personnel duties;

s.  Your or Your Traveling Companion’s Home or destination accommodations made Uninhabitable by
fire, flood, other Natural Disaster, vandalism, or burglary within thirty (30) days of departure;
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aa.
bb.

CC.

dd.

ee.

ff.

g8.

Your booked accommodations at Your Trip destination are made Uninhabitable by a hurricane
named after this coverage is in effect;

Your booked accommodations at Your Trip destination are made Uninhabitable by a Natural
Disaster occurring after this coverage is in effect;

mandatory evacuation ordered by local government authorities, or public evacuation notices,
recommendations or advertisements in geographic areas where government authorities will not
under any circumstance issue a mandatory evacuation order to its residents, at Your Trip
destination due to a Natural Disaster or Inclement Weather;

interruption of road service or road closure due to Inclement Weather or Natural Disaster
occurring after this coverage is in effect prohibiting arrival, or causing a delay in arrival, to the
scheduled Trip destination for at least twelve (12) hours;

Your cruise is cancelled by the cruise line or Travel Supplier due to insufficient or excessive water
levels in the body of water where Your cruise is scheduled to take place, provided the water levels
become insufficient or excessive while this coverage is in effect. Benefits are not payable if the
cruise line provides an alternate cruise ship or mode of transportation rather than cancelling the
sailing;

Your or Your Traveling Companion’s Trip departure city or destination city is under a travel
warning issued by the NOAA National Hurricane Center within twelve (12) hours of Your Scheduled
Departure Date. No benefits are payable if the storm which triggers a hurricane warning was
named prior to this coverage being in effect;

being hijacked, required to serve on a jury, or served with a court order to appear as a witness in a
legal action in which You or Your Traveling Companion is not a party (except law enforcement
officers). Notice must be received after this coverage is in effect;

being a victim of a Verified Physical Assault (must be substantiated by a police report);

a Terrorist Incident that occurs within thirty (30) days of the Trip’s Scheduled Departure Date in a
city listed on the Trip itinerary. For benefits to be payable, there must not have been a Terrorist
Incident in the city in the thirty (30) days prior to the purchase of the Policy. No benefits are
payable for Terrorist Incidents that occur in a layover city and/or a city on the Trip itinerary that
shows a scheduled visit of six (6) hours or less. Benefits are not available if the Travel Supplier
offers a substitute itinerary;

You or Your Family Member’s or Your Traveling Companion’s or Your Traveling Companion’s
Family Member’s primary or secondary school continues classes beyond the predefined school
year, due to Unforeseen circumstances that meet both of the following. 1) occur after this
coverage in in effect. and 2) cause the classes to extend beyond the Scheduled Departure Date of
Your Trip. Extensions due to extra-curricular or athletic events are not covered;

involuntary employment termination or layoff. Notification of the termination or layoff must occur
thirty (30) days or more after this coverage is in effect. Employment must have been with the
same employer for at least one (1) continuous year, including the date this Policy was purchased.
This benefit is not available to independent contractors, temporary employees or self-employed
individuals, or if You or Your Traveling Companion are a company owner or partner;

a transfer of employment of two hundred fifty (250) miles or more that requires the relocation of
Your or Your Traveling Companion’s Home. Notification of the transfer must occur within thirty
(30) days of the Scheduled Departure Date of Your Trip. Employment must have been with the
same employer for at least one (1) continuous year, including the date this Policy was purchased;
revocation of previously granted military leave or reassignment of station. For revocation, official
written notice by a supervisor or commanding officer of the original approval and the revocation
must be provided. For reassignment, orders of relocation must be provided;

being required to work during the scheduled Trip. Written confirmation of the previously approved
time off and the revocation must be provided by an unrelated company official and/or the
company’s Human Resources Department. In the situation of self-employment, proof of self-
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employment and a notarized statement confirming You or Your Traveling Companion are unable to
travel due to job obligations will be required;

hh. Your or Your Traveling Companion’s employer is either merging with another company or is being
acquired by another company, is subject to a voluntary or government required product recall, or
is in bankruptcy proceedings, requiring Your or Your Traveling Companion’s direct involvement.
You or Your Traveling Companion must be an active, full-time employee and cannot be a company
owner or partner;

ii. Your or Your Traveling Companion’s place of employment is rendered unsuitable for business or
company operations within fourteen (14) days of the Scheduled Departure Date of Your Trip due
to fire, flood, other Natural Disaster, Bankruptcy or Default, vandalism, or burglary, requiring You
or Your Traveling Companion to work as a result;

ji. being unable to participate in Diving, skiing, a competition, a performance, an activity or volunteer
or mission program during the scheduled travel dates due to Sickness or Injury that occurred after
this coverage is in effect, required the in-person Medical Treatment by a Physician, and in the
written opinion of Physician, would prevent participation in such activities. The Diving, skiing,
competition, performance, activity or program must be the sole or primary purpose for Your Trip.

SPECIAL CONDITIONS: You must advise the Travel Supplier as soon as possible in the event of a cancellation
and claim. We will not pay benefits for any additional charges incurred that would not have been charged had
You notified the Travel Supplier within seventy-two (72) hours of the need to cancel.

Trip Interruption

If You must start Your Trip later than scheduled or are unable to complete Your Trip due to one of the covered
Unforeseen reasons listed below, We will reimburse You, up to the Maximum Benefit Amount shown in the
Schedule of Benefits, for the following:

1. unused, Pre-paid, nonrefundable Payments or Deposits You paid for Your Travel Arrangements insured
under this Policy, and any fees imposed in accordance with The Jones Act;
2. plus one of the following transportation expenses:
a. the Additional Transportation Cost to reach Your scheduled destination if Your departure is
delayed and You leave on Your Trip after Your Scheduled Departure Date and time;
b. the Additional Transportation Cost for You to reach the Scheduled Return Destination of Your Trip;
or
c. the Additional Transportation Cost for You to rejoin Your Trip in progress from the point where
You interrupted Your Trip.

We will also reimburse You, up to the Maximum Benefit Amount shown in the Schedule of Benefits, for the
additional single supplement cost You pay as the result of a change in the per person occupancy rate for Your
Travel Arrangements if Your Traveling Companion’s Trip is interrupted for one of the covered Unforeseen
reasons listed below and You do not interrupt Your Trip.

We will also reimburse You up to the sub-limit listed in the Schedule of Benefits for reasonable and necessary
paid costs to drive or transport Your Covered Vehicle to Your Home if you meet all of the following.

1. You are using Your Covered Vehicle on the Trip.

2. the Covered Vehicle is with You at the place where the Trip is interrupted.

3. the place where the Trip is interrupted is one hundred (100) miles or more away from Your Home.

4. You are medically unable to drive Your Covered Vehicle Home due to a covered Sickness, Injury or death.
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In no event shall the amount reimbursed for this benefit exceed the lesser of the Pre-paid Payments or
Deposits made for Your Trip or the Maximum Benefit Amount shown in the Schedule of Benefits.

Trip Interruption must be due to one of the following Unforeseen reasons that occurs while this coverage is in
effect for You:

1. Your, a Family Member’s, a Traveling Companion’s, a Traveling Companion’s Family Member’s, a
Business Partner’s, or a Service Animal’s death that occurs after departure on Your Trip;

2. Your, a Family Member’s, a Traveling Companion’s, a Traveling Companion’s Family Member’s, a
Business Partner’s, or a Service Animal’s covered Sickness or Injury that: (a) occurs while this coverage is
in effect; (b) requires Medical Treatment by a Physician at the time of interruption; and (c) as certified by
a Physician prior to interruption, results in medical restrictions so disabling as to prevent Your continued
participation on the Trip. The Sickness or Injury of Your Business Partner must be so disabling as to
reasonably cause you to assume daily management of the business;

3. the following other Unforeseen reasons which occur to You or Your Traveling Companion provided such
circumstances occur while this coverage is in effect:

a.
b.

being unable to continue on Your Trip due to You or Your Traveling Companion being Quarantined,;
pregnancy, as verified by medical records, provided the pregnancy begins after the Effective Date
of Your Policy;

Complications of Pregnancy, as verified by medical records, provided they begin after Your
Effective Date of Your Policy;

attending the childbirth of Your Family Member or surrogate mother to Your intended child, as
verified by medical records, provided the childbirth begins during Your Trip;

the death, hospitalization or Quarantine of Your Host at Your Destination with whom You and/or
Your Traveling Companion are staying with during Your Trip;

hospitalization due to mental, nervous or psychological disorders. The hospitalization must be for
more than seventy-two (72) hours, must occur during Your Trip;

Strike that causes complete cessation of services for at least twelve (12) consecutive hours of the
Common Carrier on which You or Your Traveling Companion are scheduled to travel preventing
You or Your Traveling Companion from reaching Your destination;

Inclement Weather that causes complete cessation of services for at least twelve (12) consecutive
hours of the Common Carrier on which You or Your Traveling Companion are scheduled to travel
preventing You or Your Traveling Companion from reaching Your destination;

mechanical breakdown of the Common Carrier on which You or Your Traveling Companion are
scheduled to travel that causes a cancellation or delay of at least three (3) consecutive hours
preventing You or Your Traveling Companion from reaching Your destination;

a cessation of public transportation services for twelve (12) hours due to Natural Disaster, severe
weather, Civil Disorder or Riot that prevents You or Your Traveling Companion from reaching Your
destination;

a government-mandated shutdown of an airport, air traffic control system, cruise port or train
station during the Trip for at least three (3) consecutive hours due to a Terrorist Incident, fire,
power outage or Natural Disaster that affects Your or Your Traveling Companion’s ability to
continue travelling on the Trip. Benefits are not available if alternate arrangements or a substitute
route is available;

fire or power outage at the airport through which You or Your Traveling Companion are scheduled
to travel causes Your Common Carrier to be delayed for at least three (3) hours;

Bankruptcy or Default of the airline, cruise line, tour operator, or other travel provider. The
Bankruptcy or Default must cause a complete cessation of travel services. The Bankruptcy or
Default must occur while on Your Trip and more than fourteen (14) days following Your purchase
of the Policy. Benefits will be paid due to Bankruptcy or Default of an airline only if no alternate
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transportation is available. If alternate transportation is available, benefits will be limited to the
change fee charged to allow transfer to another airline in order to get to the intended destination.
This coverage applies only if Your Policy was purchased within the Time Sensitive Period;

n. being directly involved in a traffic accident while en route to the scheduled Trip point of departure
(must be substantiated by a police report);

0. mechanical breakdown or theft of Your or Your Traveling Companion’s Covered Vehicle twenty-
four (24) hours prior to Your Scheduled Departure Date;

p. You, Your Traveling Companion or Your Host at Your Destination being called into emergency
service to provide aid or relief for a Natural Disaster or a Terrorist Incident as part of military,
police, first responder, medical personnel or fire personnel duties;

g. YourorYour Traveling Companion’s Home or destination accommodations made Uninhabitable by
fire, flood, other Natural Disaster, vandalism, or burglary;

r. Trip destination accommodations are made Uninhabitable by a Natural Disaster occurring during
Your Trip;

s. mandatory evacuation ordered by local government authorities, or public evacuation notices,
recommendations or advertisements in geographic areas where government authorities will not
under any circumstance issue a mandatory evacuation order to its residents, at Your Trip
destination due to a Natural Disaster or Inclement Weather;

t. interruption of road service or a road closure due to Natural Disaster or Inclement Weather,
prohibiting arrival, or causing a delay in arrival, at the scheduled Trip destination for at least twelve
(12) hours;

u. Your or Your Traveling Companion’s Trip departure city or destination city is issued a travel
warning by the NOAA National Hurricane Center. Coverage for this reason is only available
fourteen (14) days or more following the Policy purchase date;

v. being hijacked, required to serve on a jury during the Trip dates, or served with a court order to
appear as a witness in legal action during the Trip in which You or Your Traveling Companion is not
a party (except law enforcement officers). Notice must be received while on Your Trip;

w. being the victim of a Verified Physical Assault (must be substantiated by a police report);

X. adocumented theft of passports, visas or travel documents that are unable to be reissued by local
agents (must be substantiated by a police report);

y. aTerrorist Incident that occurs in a city listed on the Trip’s itinerary. In order for benefits to be
payable, there must not have been a Terrorist Incident in the city in the thirty (30) days prior to
Your purchase of the Policy. No benefits are payable for Terrorist Incidents that occur in a layover
city and/or a city on the Trip itinerary that shows a scheduled visit of six (6) hours or less. Benefits
are not available if the Travel Supplier offers a substitute route/ itinerary;

z. involuntary employment termination or layoff. Notification of the termination or layoff must occur
during the Trip. Employment must have been with the same employer for at least one (1)
continuous year, including the date this Policy was purchased. This benefit is not available to
independent contractors, temporary employees or self-employed individuals, or if You or Your
Traveling Companion are a company owner or partner;

aa. atransfer of employment of two hundred fifty (250) miles or more that requires the relocation of
Your or Your Traveling Companion’s Home. Notification of the transfer must be issued during the
Trip. Employment must have been with the same employer for at least one (1) continuous year,
including the date this Policy was purchased;

bb. revocation of previously granted military leave or reassignment of station. For revocation, official
written notice by a supervisor or commanding officer of the original approval and the revocation
must be provided. For reassignment, orders of relocation must be provided;

cc. being required to work during the scheduled Trip. Written confirmation of the previously approved
time off and the revocation must be provided by an unrelated company official and/or the
company’s Human Resources Department. In the situation of self-employment, proof of self-
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employment and a notarized statement confirming You or Your Traveling Companion are unable to
travel due to job obligations will be required;

dd. Your or Your Traveling Companion’s employer is either merging with another company or is being
acquired by another company, is subject to a voluntary or government required product recall, or
is in bankruptcy proceedings, requiring Your or Your Traveling Companion’s direct involvement.
You or Your Traveling Companion must be an active, full-time employee and cannot be a company
owner or partner;

ee. Your or Your Traveling Companion’s place of employment is rendered unsuitable for business or
company operations during Your Trip due to fire, flood, other Natural Disaster, Bankruptcy or
Default, vandalism, or burglary, requiring You or Your Traveling Companion to work as a result;

ff. becoming unable to participate in Diving, skiing, a sporting competition, a performance, an activity
or volunteer or mission program due to Sickness or Injury that occurs on the Trip, requires the in-
person Medical Treatment of a Physician, and in the written opinion of that Physician, prevents
continued participation in such activities.

Travel Delay

If You are delayed for five (5) hours or more while en route to, during, or returning from Your Trip, due to a
covered Travel Delay event listed below, We will reimburse You up to the Maximum Benefit Amount shown in
the Schedule of Benefits, for the costs You pay for reasonable and necessary accommodations, meals,
telephone calls and local transportation while You are delayed. When presenting a claim for these benefits,
You must provide written confirmation of the reason for delay, including but not limited to, the scheduled
departure and return dates and times, and the actual departure and return dates and times.

For a covered Travel Delay, We will also reimburse You for the following:

1.

Up to the sub-limit listed in the Schedule of Benefits for expenses You paid for internet usage fees at
the airport where You are experiencing a flight delay of five (5) hours or more;

Up to the sub-limit listed in the Schedule of Benefits for the cost paid for one movie rental, in the
event Your delay results in an unscheduled overnight stay outside of Your Home city (not including
adult movies with an “NC-17" rating according to the Classification and Rating Administration (CARA)).

For this benefit, a covered Travel Delay event shall mean:

a. any covered Unforeseen Trip Cancellation or Trip Interruption reason;

b. any officially documented delay of Your Common Carrier;

c. atraffic accident in which You or Your Traveling Companion are directly involved while en route to
departure (must be substantiated by a police report or documentation);

d. Your or Your Traveling Companion’s lost or stolen passport(s), visa(s) or travel documents (must be
substantiated by a police report);

e. Quarantine, hijacking, Strike, Natural Disaster, Terrorist Incident, Cyber Terrorism, Civil Disorder or
Riot;

f. aroad closure due to severe weather or local transportation authority preventing You from getting to
the point of departure for Your Trip (must be substantiated by the department of transportation, state
police, etc.);

g. Your Sickness or Injury, or the Sickness, Injury or death of Your Traveling Companion;

h. You are unable to secure an assigned seat as a ticketed passenger on a flight (not including voluntarily
giving up Your seat on an overbooked flight).
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Missed Connection

If You miss Your cruise, tour, flight or Trip departure because Your arrival at Your Trip departure point is
delayed for three (3) hours due to one of the covered Missed Connection events listed below, We will
reimburse You up to the Maximum Benefit Amount shown in the Schedule of Benefits for:

1. Your Additional Transportation Cost to join the departed Trip; and
2. Your unused, Pre-paid nonrefundable Payments or Deposits for Your Travel Arrangements insured

under this Policy.

For this benefit, a covered Missed Connection event shall mean:

a. any officially documented delay of Your Common Carrier;
b. severe weather preventing You from getting to the point of departure for Your Trip; or
c. Quarantine, hijacking, Strike, Natural Disaster, Terrorist Incident, Cyber Terrorism or Riot.

Travel Inconvenience

We will pay You the Maximum Benefit Amount shown in the Schedule of Benefits if any of the following

Unforeseen events occur during Your Trip:

1. Yourarrival at Home is delayed by a documented Common Carrier delay or cancellation which causes
You to be absent from Your full-time, scheduled employment for at least two (2) workdays. A written
statement by a company officer and/or the Human Resources department confirming You were

scheduled to be at work will be required.

2. Your Air Carrier flight is forced to land at an alternate airport more than fifty (50) miles from Your

ticketed destination.

3. the airport terminal from which You are scheduled to fly is closed due to a documented security breach,
causing a delay or evacuation of the terminal, preventing You from embarking on Your Trip on time.

4. You are a victim of Verified Physical Assault (must be substantiated by a police report).

5. adocumented theft of Your passport, visa(s) or other travel documents which are unable to be reissued

by local agents on Your Trip.

6. Your credit or debit card is cancelled while on You Trip for reasons outside of Your control.

We will pay You for one occurrence of each Unforeseen event per Trip. The maximum limit payable between
all events will not exceed the Maximum Benefit Limit shown in the Schedule of Benefits.

Accidental Beath and Dismemberment (AD&D) - 24-Hour

We will pay the percentage indicated in the Table of Losses of the Maximum Benefit Amount shown in the
Schedule of Benefits if You, as a result of an Injury caused by an Accident occurring during Your Trip. The
Accident must result in a loss shown in the Table of Losses below. The loss must occur within the three
hundred sixty-five (365) days after the date of the Injury causing the loss.

Table of Losses

Loss of: Percentage of Maximum Benefit Amount
Payable:

Life 100%

Both hands or both feet 100%
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Sight of both eyes 100%
One hand and one foot 100%
Either hand or foot and sight of one eye 100%
Either hand or foot 50%
Sight of one eye 50%
Speech 100%
Hearing 100%
Loss of thumb and index finger on the same hand 25%

Loss of hand or foot means actual complete severance through and above the wrist or ankle joints as a result
of a Covered Accident.

Loss of eyes or eye means an entire and irrecoverable loss of sight as a result of a Covered Accident.
Loss of speech means the loss of the ability to talk or speak as a result of a Covered Accident.

Loss of hearing means the total and complete loss of the ability to hear any sound as a result of a Covered
Accident.

Any loss must be certified as permanent with no reasonable expectation of recovery by a Physician.

If more than one Loss is sustained as the result of an Accident, the amount payable shall be the largest amount
of a sustained Loss shown in the Table of Losses.

Exposure and Disappearance

We will pay benefits for covered Losses that result from You being unavoidably exposed to the elements
because of an Accident occurring during Your Trip. The Loss must occur within three hundred sixty-five (365)
days after the event that caused the exposure.

If, while on Your Trip, You are in an Accident resulting in the disappearance, sinking or damaging of a covered
air or water conveyance on which You are traveling, and if Your body has not been found within three
hundred sixty-five (365) days from the date of the Accident, it will be presumed, unless there is evidence to the
contrary, that You suffered a Loss of life.

Emergency Accident and Sickness Medical Expense

Please note: this coverage is in excess of any other coverage available to You. Please see Excess Insurance
under the GENERAL PROVISIONS section for details.

Benefits will be paid for Your covered reasonable and necessary Medical Expenses incurred, up to the
Maximum Benefit Amount shown in the Schedule of Benefits, subject to the following:

1. covered Medical Expenses will only be payable at the Usual and Customary level of charges;

2. benefits will be payable only for covered Medical Expenses resulting from a Sickness or an Injury that
occurs while on Your Trip; and

3. Medical Expenses to be considered are only those incurred by You during Your Trip. Medical Expenses
incurred after You return from Your Trip are not covered.
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We will not cover any expenses provided by another party at no cost to You or already included within the cost
of the Trip.

Medical Evacuation & Repatriation of Remains

We will pay this benefit, up to the Maximum Benefit Amount shown in the Schedule of Benefits, for the
covered expenses listed below, incurred by You, subject to the following:

1. Covered Expenses will only be payable at the Usual and Customary level of payment; and
2. Benefits will be payable only for Covered Expenses listed below resulting from a Sickness or an Injury
that occurs while on Your Trip.

For this benefit, Covered Expenses shall mean:

a. expenses incurred by You for Physician-ordered emergency medical evacuation, including medically
appropriate transportation and necessary medical care en route, to the nearest suitable Hospital,
when You are critically ill or injured, and no suitable local care is available, subject to Our prior
approval or that of Our Plan Assistance Provider.

b. expensesincurred for non-emergency repatriation, including medically appropriate transportation and
medical care en route, to a Hospital or to Your Home, when deemed medically necessary by the
attending physician, subject to Our prior approval or that of Our Plan Assistance Provider. In lieu of
returning to Your Home, You may opt to be returned to a different city in the United States if proper
care for Your condition is not available in Your Home city.

c. expenses for transportation (not to exceed the cost of one-way economy airfare to the place of
hospitalization), and expenses for reasonable hotel accommodations, meals, telephone calls and local
transportation for one (1) person chosen by You, up to the sub-limit in the Schedule of Benefits,
provided that You are traveling alone, with a minor, or with a person incapable of providing support,
and are, or Your Physician expects You to be, hospitalized for twenty-four (24) hours or more.

d. expenses for transportation (not to exceed the cost of one-way economy airfare (or similar class as the
originally issued ticket) to Your Home, including Escort expenses, if You are under the age of eighteen
(18) and are left unattended due to the death or hospitalization of Your accompanying adult(s), subject
to Our prior approval or that of Our Plan Assistance Provider.

e. expenses for Transportation (not to exceed the cost of one-way economy airfare (or similar class as the
originally issued ticket) to return Your Traveling Companion to their Home if You are, or Your Physician
expects You to be hospitalized for twenty-four (24) hours or more.

f. expenses associated with transporting Your Baggage to either the location You or Your Traveling
Companion were evacuated to or to Your or Your Traveling Companion’s Home (or scheduled
destination in the case of a one-way Trip) if You or Your Traveling Companion are transporting under a
covered Medical Evacuation and Your or Your Traveling Companion’s Baggage doesn’t accompany You
or Your Traveling Companion during the evacuation.

Transportation expenses for items (a) and (b) above include, but are not limited to, Usual and Customary
charges for land transportation, air transportation, commercial stretcher, medical Escort, non-medical escort,
air ambulance, and helicopter transfer provided such transportation has been pre-approved and arranged by
Us or Our Plan Assistance Provider. In the event the Medical Evacuation services are not arranged by the Plan
Assistance Provider, We may elect to evaluate the need for the Medical Evacuation and provide limited
reimbursement for the portion of the expenses that would have been authorized by the Plan Assistance
Provider had they initiated the Medical Evacuation.
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We will pay benefits for covered Repatriation Expenses incurred, up to the Maximum Benefit Amount in the
Schedule of Benefits, to return Your body to Your Home city if You die during Your Trip. Your next of kin may
opt to have You returned to a different city in the United States if final arrangements have been made outside
Your Home city.

For this benefit, covered Repatriation Expenses means: embalming, local cremation, minimally necessary
casket for transport and air transportation of Your remains, and other expenses required to comply with local
laws or regulations to arrange transport of Your remains. All Repatriation Expenses must be approved in
advance by Us or Our Plan Assistance Provider. In the event the Repatriation of Remains services are not
arranged by the Plan Assistance Provider, We may elect to provide limited reimbursement for the portion of
the expenses that would have been authorized by the Plan Assistance Provider had they initiated the
repatriation.

Alternatively, if chosen by Your estate, in lieu of covered Repatriation Expenses, We will reimburse benefits for
an equivalent amount paid for a local burial or cremation in the area where the death occurred if You die while
on Your Trip.

Baggage Damage or Loss

Please note: this coverage is in excess of any other coverage available to You. Please see Excess Insurance
under the GENERAL PROVISIONS section for details.

We will reimburse You up to the Maximum Benefit Amount shown in the Schedule of Benefits for theft,
damage or destruction of Your Baggage by a third party, or for Common Carrier loss, that occurs during Your
Trip provided You have taken reasonable steps to protect, save and/or recover Your property at all times. A
loss, damage or destruction report from the Common Carrier or responsible third party, or a police report filed
at the time of the theft, must be provided to substantiate any claim for benefits.

Valuation and Payment of Loss:

Payment for losses under this coverage will be calculated based on an Actual Cash Value basis. For items
without receipts, payment of losses will be calculated based upon seventy-five percent (75%) of the Actual
Cash Value at the time of loss. At Our option, We may elect to repair or replace Your item(s) claimed. We may
take all or part of damaged items as a condition of payment for loss. Benefits payable for cell phone losses will
be limited to the value or procurement of a refurbished like and similar phone under Your current carrier.

All covered loss items are subject to a per article maximum payable (as indicated in the Schedule of Benefits
under “Per Article Maximum”).

In the event of a loss to a pair or set of items, We will:

1. repair or replace any part to restore the pair or set to its value before the loss; or
2. pay the difference between the value of the property before and after the loss.

Items Not Covered:
We will not pay for damage to or loss of:

1. animals;

2. automobiles and automobile equipment; boats or other vehicles or conveyances; motorcycles; trailers;
motors; or aircraft;

3. bicycles, except when checked as Baggage with a Common Carrier;

4. household effects and furnishings; antiques and collector items;
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eyeglasses, sunglasses, contact lenses, artificial teeth, dentures, dental bridges, retainers or other
orthodontic devices;

hearing aids, artificial limbs or prosthetic devices;

keys, money, and credit cards; securities, stamps, tickets, and documents;

professional or occupational equipment or property, whether or not electronic Business Equipment;
software or downloads.

Losses Not Covered:
We will not pay for loss arising from:

1.

N

Lo ~NoWw

breakage of brittle or fragile articles;

wear and tear, or gradual deterioration;

confiscation or appropriation by order of any government or customs rule;

theft or pilferage while left in Your or Your Traveling Companion’s unlocked Covered Vehicle or Rental
Car;

property illegally acquired, kept, stored or transported;

Your failure to take proper care of the item(s);

property shipped as freight or shipped prior to the Scheduled Departure Date;

electrical current, including electric arching that damages or destroys electrical devices or appliances;
insects, vermin or inherent vice.

We will not provide benefits for any loss or damage to Your Baggage which has been reimbursed, or could be
reimbursed, by a Common Carrier, hotel or Travel Supplier.

Baggage Delay

We will reimburse You up to the Maximum Benefit Amount shown in the Schedule of Benefits for the Covered
Expenses listed below if Your Baggage is delayed or misdirected by a Common Carrier for twelve (12) hour or
more from Your time of arrival at Your Trip destination (coverage is not applicable for Your arrival at Your
Scheduled Return Destination).

For this benefit, Covered Expenses shall mean:

1.

the cost of reasonable and necessary additional clothing and personal items purchased by You while
Your Baggage is delayed or misdirected;

paid expenses You incur during Your Trip to launder the clothing in Your possession while Your
checked Baggage is delayed or misdirected, up to the sub-limit shown in the Schedule of Benefits; and
paid expenses You incur during Your Trip to track, locate and/or expedite the return of Your delayed or
misdirected Baggage, up to the sub-limit shown in the Schedule of Benefits.

Coverage under this benefit terminates upon Your arrival at Your Scheduled Return Destination of Your Trip or
when Your Baggage is returned to You, whichever is sooner.

Optional Upgrades
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Upgrade — Trip Cancellation for Any Reason

If you purchase this optional upgrade, the following Benefit is added to Your Policy, with a Maximum
Benefit Limit shown in Your Schedule of Benefits:

We will reimburse You up to the amount in the Schedule of Benefits for a percentage of the unused, non-
refundable, Pre-paid Payments or Deposits made for Your Travel Arrangements if You cancel the Trip for any
reason, provided:

1. Your payment for this Policy benefit is received within the Time Sensitive Period;

2. You have insured one hundred percent (100%) of the value/costs for Travel Arrangements known to

you at the time You purchase this benefit;

3. Youare able to travel at the time You purchase this benefit;
the Trip cost per person is no more than one hundred fifty thousand dollars ($150,000);
5. You cancel Your Trip forty-eight (48) hours or more prior to Your Scheduled Departure Date.

bl

This Trip Cancellation for Any Reason benefit does not cover penalties associated with any air or other Travel
Arrangements not provided by the Travel Supplier or failure of the Travel Supplier to provide the bargained-
for Travel Arrangements.

Upgrade — Adventure Sports
If you purchase this optional upgrade, the following coverage change applies:

“Adventure Sports” is removed from the following exclusion listed under GENERAL EXCLUSIONS AND
LIMITATIONS:

7. participating in Bodily Contact Sports, Extreme Sports, Organized Sports, any race or speed contests;

Upgrade — Security/Terrorism

If you purchase this optional upgrade, the following coverage changes apply:

The following Unforeseen reason is adjusted in Your TRIP CANCELLATION Benefit:

(dd) a Terrorist Incident that occurs within sixty (60) days of the Trip’s Scheduled Departure Date in a
city listed on the Trip itinerary. For benefits to be payable, there must not have been a Terrorist
Incident in the city in the thirty (30) days prior to the purchase of the Policy. No benefits are
payable for Terrorist Incidents that occur in a layover city and/or a city on the Trip itinerary that
shows a scheduled visit of six (6) hours or less. Benefits are not available if the Travel Supplier
offers a substitute itinerary;

The following Unforeseen reason is added to Your TRIP CANCELLATION Benefit:

(mm) civil commotion, Riot, or Civil Disorder that prevents You from reaching Your destination for at
least twelve (12) consecutive hours;
(nn) Cyber Terrorism that causes complete cessation of services for at least twelve (12) consecutive
hours of the Common Carrier on which You are scheduled to travel, preventing You from reaching
Your destination;

The following Unforeseen reasons are added to Your TRIP INTERRUPTION Benefit:
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(ii) civil commotion, Riot, or Civil Disorder that prevents You from reaching Your destination for at
least twelve (12) consecutive hours;

(jj) Cyber Terrorism that causes complete cessation of services for at least twelve (12) consecutive
hours of the Common Carrier on which You are scheduled to travel preventing You from reaching
Your destination;

The following Benefit is added to Your Policy, with a Maximum Benefit Limit shown in Your Schedule of
Benefits:
KIDNAPPED

We will provide benefits for crisis response fees and expenses and/or Ransom incurred due to Your
Kidnapping or Express Kidnapping while on Your Trip.

Regarding valuation of loss, We shall not be liable for more than the Actual Cash Value of any item at
the time of its surrender. If Your surrendered currency is other than that of the United States of
America, We shall not be liable for more than the United States Dollar equivalent of foreign currency
based on the rate of exchange in the Wall Street Journal in effect on the day the monies are
surrendered.

In addition to the General Exclusions and Limitations, We will not pay for any Kidnapped loss caused
by, or resulting from:

1. Any Kidnapping or Express Kidnapping first occurs in Afghanistan, Central African Republic,
Democratic Republic of the Congo, Iraq, Libya, Mali, Niger, Nigeria, North Korea, Pakistan,
Somalia, Sudan, South Sudan, Syria, Venezuela, Yemen, Iraq, Afghanistan, Pakistan, Nigeria,
Somalia, Venezuela or any country for which we are prohibited from transaction due to
sanctions by the United States Department of the Treasury’s Office of Foreign Assets Control
(OFAC).

2. Any Kidnapping or Express Kidnapping that is a result of fraudulent, dishonest or criminal act(s)
by You or Your authorized representative (whether acting alone or in collusion with others),
unless the person authorizing the Ransom payment had, prior to payment, made every
reasonable attempt to determine that the Ransom demand or threat was genuine.

Recoveries: If You sustain any insured losses and/or expenses covered by this Policy, all recoveries
(except from suretyship, insurance, reinsurance or indemnity taken by or for the benefit of the
Company) on account of the insured losses and/or covered expenses, less the actual cost of recovery,
shall be distributed as follows: You shall be reimbursed for any insured losses up to the Maximum
Benefit Amount shown in the Schedule of Benefits, the balance applied to reimbursement of the
Company to the extent of its payment and any remainder paid to You. If there are no insured losses
provided by this Policy, any such recoveries shall be distributed first in reimbursement to the Company
to the extent of its payment and any remainder paid to You.

The following Benefit is added to Your Policy, with a Maximum Benefit Limit shown in Your Schedule of
Benefits:

POLITICAL OR PERSONAL SECURITY EVACUATION

If You experience a Political or Personal Security Event as defined while on Your Trip, We will arrange
and pay for the reasonable and necessary expense of moving and transporting You from an airport or
other safe departure point designated by Our Plan Assistance Provider to the nearest safe and
acceptable location, up to the Maximum Benefit Amount shown in the Schedule of Benefits.

Benefits are only provided if Our Plan Assistance Provider arranges or coordinates Your evacuation
including the means, methods and timing. Arrangements will be made by the most appropriate and
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economical means available and consistent with Your health and safety. The event which causes Your
need to be evacuated must occur while You are on Your Trip, and You must notify Us as soon as
possible of Your request to be evacuated.

Specific waiver of liability for Political or Security Evacuation
If You request this benefit, You understand the following:

1. We and any affiliated party offering this Policy plan, do not accept any liability from the
evacuation situation.

2. You and all minors, dependents, relatives, and interested or disinterested parties agree to
forever waive any and all liability to Us or any evacuation team, company, entity and/or
volunteer. This includes liability for injuries, stress, death, disablement, sickness or any claims,
reason or cause whatsoever from any efforts to reach You, assist You, or respond in any way to
Your evacuation. This is regardless of whether the evacuation was ever initiated, cancelled,
delayed, or misdirected.

3. If any part of this is held invalid, it does not invalidate the other parts of any other parties’
waivers.

Neither We nor Our Plan Assistance Provider will be responsible for the availability, timing, quality,
results of, or failure to provide any service caused by conditions beyond Our control. This includes Our
inability to provide You an evacuation or any additional services when the rendering of such
evacuation or service is: 1) prohibited by U.S. law, local law, or regulatory agencies; or 2) requested
from any country subject to the administration and enforcement of U.S. economic embargoes and
trade sanctions by the Office of Foreign Asset Controls.

If evacuation becomes impractical due to hostile or dangerous conditions, Our Plan Assistance
Provider will maintain contact with You and advise You until evacuation becomes viable or until the
Political or Personal Security Event has abated or passed.

As a part of this benefit, Our Plan Assistance Provider will coordinate and/or arrange Your ground
transportation to the designated airport or other safe departure point.

Following an evacuation due to a covered Political or Personal Security Event, and when safety allows,
We will also pay for the cost of one-way economy airfare (or similar class as the originally issued ticket)
to return You to either the country of your Trip destination or Your Home Country, at Your election.
This benefit is only available if not covered elsewhere in the Policy.

For this coverage, a covered Political or Personal Security Event shall mean:

1. civiland/or military uprising, insurrection, war, revolution or another similar situation which:
(a) in Our or Our Plan Assistance Provider’s opinion constitutes a breakdown of law and order
which significantly threatens Your physical safety, or (b) in the opinion of the recognized
government of the Home Country or the country of your Trip destination, immediate
evacuation is advised;

2. You are expelled or declared “persona non grata” on the written authority of the recognized
government of the country of your Trip destination; or

3. aTerrorist Incident or Cyber Terrorism in the city, district or county where You are currently on
Your Trip.

For this benefit, the following exclusions and limitations apply:
We will not pay for costs or expenses arising from or attributable to:
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evacuations when the covered Political or Personal Security Event precedes Your arrival in the
country of your Trip destination;

evacuations when notices have been issued or posted by the recognized government of Your
Home Country or the country of your Trip destination for a period of more than seven (7) days,
and You have failed to notify Our Plan Assistance Provider regarding Your need to be
evacuated;

the actual or threatened use or release of any nuclear, chemical or biological weapon or
device, or exposure to nuclear reaction or radiation, regardless of a contributory cause;

d. more than one (1) evacuation from a country or territory per individual;

fraudulent or criminal acts committed or attempted by You;

alleged violation of the laws of the country You are visiting, unless We determine such
allegations to be fraudulent;

failure to maintain required documents or visas;

debt, insolvency, business or commercial failure;

the repossession of any property;

Your non-compliance with a contract, license or permit;

any liability assumed by You under any contract; or

any loss or expense recoverable under any other insurance or through an employer.

el ¢]
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Under the heading “DEFINITIONS”, the following is added:

Express Kidnapping means the actual or attempted abduction and holding of You against Your will for

a minimum of one (1) hour where Your Personal Belongings and/or readily available assets are
surrendered by you in exchange for your release.

Home Country means a country or territory where Your Home is located.

Kidnapping means the actual, alleged, or attempted abduction and holding of you against your will by
a person or persons who demand a ransom specifically from your assets in exchange for your release.

Ransom means monies and/or property of monetary value surrendered by You, or on Your behalf, to

meet a Kidnapping and/or Express Kidnapping demand.

Upgrade — Rental Car Damage and Theft

If you purchase this optional upgrade, the following Benefit is added to Your Policy, with a Maximum
Benefit Limit shown in Your Schedule of Benefits:

If You rent a Rental Car while on Your Trip, and while in Your possession, the vehicle is: (1) damaged
due to collision, theft, vandalism, windstorm, fire, hail, flood or any cause not in Your control; or (2)
stolen and not recovered, We will reimburse You, up to the Maximum Benefit Amount shown in the
Schedule of Benefits, for the lesser of:

1.

the reasonable and necessary cost of repairs and rental charges imposed by the rental
company while the car is being repaired;

the Actual Cash Value of the Rental Car; or

the Maximum Benefit Amount shown in the Schedule of Benefits.

You must be licensed to operate the vehicle and listed on the rental contract for benefits to be
payable. We will not provide benefits for any loss or damage caused by or arising from:

1. obligation of You, a Traveling Companion or a Family Member traveling with You, assumed under
any agreement (except insurance collision deductible);
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rentals of moving trucks, cargo trucks, campers, trailers, motor bikes, motorcycles, off road vehicles,
or any Exotic Vehicles;

any loss that occurs if You or anyone traveling with You are in violation of the rental agreement or
misuse the vehicle;

failure to report the loss to the proper local authorities and/or the rental company;

damage to any other vehicle, structure or person as a result of a covered loss;

any loss as the result of or attributed to operating the Rental Car: (1) while under the influence of
alcohol or any illegal substance, or the abuse of a legal substance; (2) while using any medication
that recommends abstinence from driving; (3) in a speed competition; (4) for compensation for hire;
or (5) for illegal trade purposes or transporting contraband;

any loss as the result of physical damage or loss attributed to: (1) mechanical failure or breakdown
of the Rental Car; (2) wear and tear, gradual deterioration, corrosion, rust or freezing; (3) any
negligence or abuse of the Rental Car; (4) any dishonest act or conversion; (5) any consequence of
war (declared or otherwise); or (6) contamination by a radioactive material.

Under the heading “DEFINITIONS”, the following definitions are added:

Exotic Vehicles means any antique, limited production, or collectible car or any other private
passenger vehicle with a Manufacturer’s Suggested Retail Price (MSRP) over seventy-five thousand
dollars ($75,000).

Rental Car means a private passenger vehicle (including minivans and sport utility vehicles) rented
from a rental car agency and being used solely for transportation on public roads.

Under the heading “CLAIMS PROVISIONS: Your Duties in the Event of a Loss”, the following is added:

Rental Car Damage or Theft: You must:

1. Take all reasonable and necessary steps to protect the Rental Car and prevent further damage
to it.

2. Report the loss to the appropriate local authorities and the Rental Car company as soon as
possible.

3. Obtain all information from any other party involved in an Accident, such as name, address,
insurance information and driver’s license number.

4. Provide Us all documentation such as rental agreement, and any police report or damage
estimate (if available).

Upgrade'- Medical Evacuation Hospital of Choice and Increased Maximum Benefit
Amount

If you purchase this optional upgrade, the following coverage changes apply:

1.

Additional benefits are available as reflected in the Upgrade’s Maximum Benefit Amount shown in the
Schedule of Benefits.

Your ability to select a Hospital of Your choice is added to Your MEDICAL EVACUATION Benefit as stated
below:

a.

expenses incurred by You for Physician-ordered emergency medical evacuation when no suitable
local care is available, including medically appropriate transportation and necessary medical care
en route, to a Hospital of Your choice, when You are critically ill or injured, subject to Our prior
approval or that of Our Plan Assistance Provider.
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b. expenses incurred for non-emergency repatriation, including medically appropriate transportation
and medical care en route, to a Hospital of Your choice or to Your Home, when approved by the
attending Physician, subject to Our prior approval or that of Our Plan Assistance Provider. In lieu of
returning to Your Home, You may opt to be returned to a different city in the United States if
proper care for Your condition is not available in Your Home city.

Upgrade — Pet Care

If you purchase this optional upgrade, the following coverage changes apply:
The following Unforeseen reason is added under Your TRIP CANCELLATION:

(oo) death or critical iliness of Your cat or dog that occurs within the thirty (30) days prior to Your Trip
Scheduled Departure Date as certified by a Veterinarian at the time of loss preventing Your
participation in the Trip;

The following Unforeseen reasons are added to Your TRIP INTERRUPTION Benefit:

(kk) death or critical iliness of Your cat or dog that occurs during the Trip as certified by a Veterinarian;

The following Benefit is added to Your Policy, with a Maximum Benefit Limit shown in Your Schedule of
Benefits:

PET BOARDING

We will pay You, up to the Maximum Benefit Amount shown in the Schedule of Benefits, for additional
boarding fees incurred after the first twelve (12) hours of Your delayed return from Your Trip due to
Your covered Trip Interruption which results in Your pet exceeding a pre-booked period of
accommodation within a recognized boarding kennel, cattery, stables or animal shelter.

Benefits are not payable for:

1. claims which are not substantiated by a written report from the boarding kennel, cattery, or

animal shelter; and
2. any feesincurred in the first twelve (12) hours following the original reservation period.

The following Benefit is added to Your Policy, with a Maximum Benefit Limit shown in Your Schedule of
Benefits:

PET MEDICAL

We will reimburse You, up to the Maximum Benefit Amount shown in the Schedule of Benefits less any
deductible listed, if Your cat or dog that is accompanying You on Your Trip has emergency veterinary
treatment during Your Trip resulting in covered reasonable and necessary medical expenses listed
below as a result of a sickness or injury that first manifests itself in or occurs to Your cat or dog during
Your Trip.

For this coverage:

1. Emergency veterinary treatment means necessary medical treatment, services and supplies
that must be performed during the Trip due to the serious and acute nature of Your pet’s
sickness or injury. No benefits are available for any treatment of a pre-existing condition.

2. Covered medical expenses means necessary services and supplies administered by the
attending licensed Veterinarian during Your Trip.

Maximum Benefit Amount shown in the Schedule of Benefits is the total available for all reasonable
and necessary expenses incurred by all pets accompanying You.
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The following coverage is added under Your MEDICAL EVACUATION Benefit:

(g) charges to transport Your pet Home if You suffer an Accident or Sickness while on Your Trip that
results in Your Hospitalization.

Under the heading “DEFINITIONS”, the following is added:

Veterinarian means a licensed practitioner pertaining to the medical and surgical treatment of
animals acting within the scope of his/her license. The treating Veterinarian may not be You, a
Traveling Companion or a Family Member.

Upgrade — Primary Coverage: Emergency Accident and SicknessdMedical Expense

If you purchase this optional upgrade, the following changes apply:

Under the heading “GENERAL PROVISIONS”, “Emergency Accident and Sickness Medical Expense” is
removed from the “Excess Insurance” provision, and added to the “Primary Insurance” provision:

Primary Insurance: Benefits provided under Emergency Accident and Sickness Medical Expense
coverage shall be considered primary. This is subject to recovery, as We may pay a claim first
and then seek recovery from any responsible third party.

Excess Insurance: Insurance provided by this Policy shall be in excess of all Other Insurance
(except for Emergency Accident and Sickness Medical Expense). If, at the time of the occurrence
of any other loss, there is Other Insurance in place, We shall be liable only for the excess of any
amount paid or payable under Other Insurance. Recover of losses from other parties does not
result in a refund of premium paid.

Upgrade — Primary Coverage: Baggage Damage or Loss and Increased Maximum
Benefit Limit

If You purchase this optional upgrade, the following coverage changes apply:

1. Additional benefits are available as reflected in the Upgrade’s Maximum Benefit Amount shownin the
Schedule of Benefits.

2. The Excess Insurance provision under GENERAL PROVISIONS does not apply to BAGGAGE DAMAGE OR
LOSS:

Primary Insurance: Benefits provided under Baggage Damage or Loss and coverage shall be considered
primary. This is subject to recovery, as We may pay a claim first and then seek recovery from any
responsible third party.

Excess Insurance: Insurance provided by this Policy shall be in excess of all Other Insurance (except for
Baggage Damage or Loss). If, at the time of the occurrence of any other loss, there is Other Insurance in
place, We shall be liable only for the excess of any amount paid or payable under Other Insurance.
Recover of losses from other parties does not result in a refund of premium paid.

Upgrade — Vacation Rental Accommodations Upgrade

If you purchase this optional upgrade, the following coverage changes apply:
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The following Unforeseen reasons are added to Your TRIP INTERRUPTION Benefit:

() the key(s) to Your vacation Rental Property are lost, stolen or damaged, preventing Your access for
twelve (12) or more hours. Stolen key(s) must be substantiated by a police report, and
documentation from the Property Management Company or property owner must be provided in
the case of loss or damage;

(mm) upon arrival, You discover that the accommodations You booked for Your Trip are not as
advertised and You decide not to remain on Your Trip;
(nn) the lodging accommodations provided to You at the time of check-in are filthy and unsanitary;

The following Benefit is added to Your Policy, with a Maximum Benefit Limit shown in Your Schedule of
Benefits:

VACATION RENTAL ACCOMMODATION OVERBOOKING

If a guaranteed or confirmed Vacation Rental accommodation is unavailable to You upon arrival
because the vacation Rental Property is oversold, and Your Vacation Rental company is unable to
provide reasonable alternative accommodations, We will reimburse You, up to the Maximum Benefit
Amount shown in the Schedule of Benefits, for Your additional expenses paid for reasonable
alternative accommodations. Benefits are limited to one (1) night’s lodging for each such guaranteed
or confirmed room and night.

Under the heading “DEFINITIONS”, the following is added:

Rental Property means a hotel room, vacation home, or other property owned and/or managed by the
Property Management Company booked for You to occupy during Your Trip.

Vacation Rental means a short-term agreement 